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MOJIOKEHUE
0 MOPsI/IKe OCYIIEeCTBJIEHHsI KOHTPOJISI 32 KAYeCTBOM OKA3aHHS COHAJIBbHBIX YCIyT
B 'ocynapcrBennom 0101:keTHOM yupe:kaenuu «LleHTp connaapHoil peaduimranun
HHBAJHI0B U JeTeii-uHBaIna0B KpacHoceabckoro paiiona Cankr-Ilerepoypray»

1. O0ue moJI0KeHusl.

1.1.TocynapcTtBennoe OropkerHoe yupexnaeHue «lleHTp conuanpHO peabuinuTaruu
WHBAJIKWJIOB U AeTeil-uHBanuaoB KpacHocenbckoro paiiona Caskrt-llerepOypra» (nanee - Llentp)
CO3aHO C IENbI0 COIHAJIBHOM MOJIEpKKUA WHBAIMIOB M JeTeH-MHBAIUIOB (Jajiee -
OO6cmy>KUBaeMBbIif ).

1.2. Hacrosimee Ilonoxenue paspaborano Bo wucnojgHenue ['OCT P 52497-2005
«ConuanpHoe o0OciyxuBanue HaceneHus. Cucrema KayecTBa YUPEXKIEHHH COLHMAIBLHOTO
oOCITy>XMBaHUSI» U pErjJaMeHTUPYeT COJEp)KaHWe U TMOPSAOK MPOBEACHHUS KOHTPOJBHOM
nesTeIbHOCTH LleHTpa B LessX COBEpIIEHCTBOBAHUS [JEATEIBHOCTH M YIydlleHHE KadecTBa
IPEIOCTABIICHUS COLIMATIBHBIX YCIIYT.

1.3. IlonsaTus, ucnonas3yemble B AesTenbHocTH LlenTpa:

1.3.1. ConuanbHoe oOCITy)KMBaHUE - 3TO JeATEIbHOCTh lleHTpa, HampaBiieHHass Ha
MIPEJIOCTABJIEHUE COIUAIBHBIX YCIYT, OCYIIECTBIECHHE COLMAILHOM peadMIuTaluu U aJanTaliu
WHBAJIUIOB U JeTeH-NHBAIHU/IOB.

1.3.2. Yenyra - pe3ynabTaT HENOCPEICTBEHHOIO B3aMMOJCUCTBUSL UCIIOMHUTENS - LleHTpa u

notpedutens - OOcCIy)XUBaeMblid, a TaKXe COOCTBEHHOW MESITeTbHOCTH MCIOIHUTENS II0
yJIOBJIETBOPEHUIO TOTPEOHOCTH MOTPEOUTEISL.
1.3.3. KauecTBO COIMAIbHOW YCIYTH - COBOKYIHOCTH CBOMCTB COIHAQJIBHOM YCIIyTH,

omnpeaesronas €€ BO3MOXHOCTb U CIIOCOOHOCTH YAOBJICTBOPHUTH HOTpe6HOCTI/I O6CJIy>KI/IBa€MOFO
/U €ro 3aKOHHOIO MMpeaACTaBUTEIIA (Jlanee - HpCHCTaBIfITeHB) H OCYHIECTBUTBH €TI0 COIHUAIBHYIO
pCaGI/IJ'II/ITaHI/IIO HJIM COMUAJIBHYIO aZlallTalluro.

2. Opranu3anusi KOHTPOJIbHOII 1eATe/IbHOCTH.

2.1. OpraHu3anuio KOHTPOJBHOM NEesATEIbHOCTH 3a OKa3aHHWEM COLUAIbHBIX yciyT LleHnTpa
ocymiecTBiisser KOMHUCCHS O KOHTPOIIO 3a Ka4yecTBOM OKa3aHUs COLMAJBHBIX YCIyr (nanee —
Komuccus), yrBepaaeHHas npruka3oM aupekropa Llenpa.

2.2. KoHTpoJb 3a KaueCTBOM MPEIOCTaBICHUsI COLUATIBHBIX YCIYT crenuaincramu LlenTpa
OCYIIECTBIISIETCS TIOCPEICTBOM IIPOBEICHHSI IPOBEPOK B COOTBETCTBUU C IpahuKOM, COCTABICHHBIM
Komuccueii u  yTBepXJIEHHBIM IpHKa3oM Jaupektopa lLleHTpa, a Takke OIEepaTUBHBIX
(BHETUIaHOBBIX ) MIPOBEPOK.

2.3.  PabotHuk llenTpa nomkeH ObITh IPeAYNPEXKIECH O MPOBEACHUH IIJIAHOBOM IIPOBEPKH
3apanee. [lpu mpoBeleHUH BHEIJIAHOBBIX IPOBEPOK PAaOOTHUKH MOTYT HE IIPEIyIpexIaThCs
3apaHee.

2.4. B xo&me mpoBEepKH OCYILIECTBIIIETCS KOHTPOJb 3a HCIOJHEHHEM HOPMAaTHBHO-
[IPaBOBBIX aKTOB, PErJIAMEHTHPYIOIIUX JEATEIbHOCTh IO COLUAIBHOMY OOCIYXKHBaHHIO



HACENICHUS, 8 TaK)K€ KOHTPOJb 3a HCIIOJIHCHHEM HHIUBHYAIBHOW IPOrPaMMBI MPEIOCTABIICHHS
couuanbubiil yenyr (MIIICY) O6cnyxuBaeMbIX.

2.5. B mpomecce NpOBEPKM OCYIIECTBISETCS OLEHKA COLHMAIBHBIX YCIyT M HX
sddexTuBHOCTH, a IO €€ pe3yibTaraM IPOBOJHUTCS AHAIN3 M IPOTHO3HMPOBAHHE TEHACHIUH
pa3ButHs LlenTpa.

2.6. UYnensr Komuccuu, OCYINECTBISIONME KOHTPOJIBHYIO —IEATEIBHOCTh, HECYT
OTBETCTBEHHOCTb!

* 33 KQUECTBEHHYIO IIOATOTOBKY K IIPOBEIEHHUIO IIPOBEPKH AEATEIIEHOCTH PaOOTHHKA,;
° 33 TaKTUYHOE OTHOINEHHE K IPOBEpAEMOMY pabOTHHKY BO BpeMs IPOBEICHHUS

KOHTPOJIbHBIX MEPOIPUSATHH;

* 32 JOCTOBEPHOCTH M3JIaraeMbIX ()akToB, IPECTABISEMBIX B CIIPaBKaX I10 HTOraM KOHTPOJIS;

* 33 03HaKOMJIEHHE PabOTHHKA C HTOTaMH IIPOBEPKH JI0 BBIHECEHUS PE3YJIbTATOB Ha MIHPOKOE
o0cyX/IeHHE,

* 32 000CHOBAaHHOCTB BBIBOJIOB II0 HTOI'aM IIPOBEPKH.

2.7. Ilo uToram HpOBEPKH COCTaBJIsAeTCs cHpaBka B Komuccuio B TeyeHHe TpéX paboumx
AHer mocne e€ nposefeHus. MHpopmanus o pe3yibraTaXx KOHTPOJIS JAOBOJUTCS 10 COTPYAHHKOB
LlenTpa B TeUeHUE CeMH JHEH C MOMEHTA 3aBEPIICHHUS IIPOBEPKH.

2.8. Ha ocHOBaHMH CBEIEHHH, COJAEpXAUIMXCS B CIpaBke, KOMHCCHS COCTaBIsET
3aKJIIOYEHHE, COJEpXKallee OLEHKY COLHMAIBbHBIX YCIYr, CPOKH YCTPAaHEHHS HEIOCTATKOB H
IPOBEJCHUS IOBTOPHOT'O KOHTPOJISI, PEKOMEH/JAIUH | T.II.

2.9. 1o uToram KOHTpPOJIS MOTYT IIPOBOJMUTECS IIJIAHEPKH, COBEIAHUS, CEMUHAPHI | T.J. JUIs
coTpyAHUKOB LleHTpa. Pe3yabpTaTsl KOHTPOJIS MOTYT YYUTHIBATHCS IIPH aTTECTAIlMUA PAOOTHHKOB, HO
HE SBJIIOTCA OCHOBAHMEM JIJIS 3aKJIFOUEHUS aTTECTAIIHOHHON KOMUCCHH.

3. Onpenenenne KpuTepuesB U Nokaszareeil 3 GpeKTHBHOCTH COMATBLHOTO 00C/TyKUBAHHUS.

3.1. Jlna onenky 3QEKTHBHOCTH OKa3aHMs COLUATBHBIX YCIYT CYHIECTBYIOT KPHTEPHUH M
TI0Ka3aTeNId, KOTOPBIE MCIIOJIB3YIOTCS Ul OLICHKH TOTO MJIM MHOTO BHAA OOCITyXXHBaHHUS, GOpM u
METO/I0B paboThl ¢ pa3NUYHbIMH rpynnamMu OOCITy)KUBAEMbIX, a TAaK)Ke JUIsS OLIEHKH JIEATeIbHOCTH
OTIEIbHBIX crienuamucToB LlenTpa.

3.2. Kpurepusamu oueHku 5(dexTuBHOCTH conmambHOro obcmyxuBanusi B LleHTpe
SIBJISTFOTCSL:

3.2.1. VYposens ynosierBopeHHOCTH OOcCiyXHBaeMbIX, a Takke HX IIpencraBurenei
OKa3aHHBIMU YCIIyTaMHU.

3.2.2. OnepaTUBHOCTH NPEIOCTABJICHUS YCIIYT.

3.2.3. [lonHOTa MpeaOCTaBICHUS YCIIYT.

3.2.4. AIpecHOCTh PEOCTaBICHUS YCIIYT.

3.2.5. Pe3ynpTatuBHOCTH (3()(hEKTUBHOCTE) IPEAOCTABIICHHUS YCIYTH.

3.3. Hcxons U3 KpHTEpHEB, OIPENENICHbl OCHOBHBIE IIOKazaTend d(P(PeKTHBHOCTH
nesrenbHOCTH LleHTpa:

3.3.1. OrcyrcrBHe (Hamune) xkanod Ha paboTy crnenuanictos LleHTpa.

3.3.2. KomuyecTBo 0Ka3zaHHBIX yciayr OOCy)KuBaeMoMy.

3.3.3. Kom4ecTBO BUOB OKa3aHHBIX yciayr OOCIyKHBaeMOMY.

3.3.4. Bpems oxxu1aHuS COLIMATIBHOM YCITYTH.

3.3.5. YpoBeHb OpraHu3aluy OCyIIEeCTBICHHS YCIIYT.

3.3.6. KonmuecTBO MepOnpHATHH 10 CONHAIBPHOH MOMICPXKKE, HE BXOAAIIHX B
panoHaIBHBIM HA0Op yCIyT.

3.3.7. CreneHp yaydlIeHHs [ICHXOIMOIHOHAIBHOTO W/HIM (HU3HUYECKOIO COCTOSHHUS
O6cmyKMBaeMOro, peLIeH s €ro IPaBOBbBIX, OBITOBBIX U IPYTHX MPOOJIEM.



4. MeToab! ocymecTBIeHAS] KOHTPOJILHOM JeATeILHOCTH.

4.1. Jlns ouenku 3Qp(eKTHBHOCTH OKa3aHHUS CONUATIBHBIX YCIyT HCIONB3YIOTCS CIIEAYIOIIHIE
METO/IbI:

4.1.1. MeTox CpaBHEHHUS - MOCPEJCTBOM 3TOr0 METOJA IIPOBOJUTCS CPaBHEHME JAHHBIX
OTYETHOI'O TEPUO/IA C IOKA3aTeIAMH paboThl 32 COOTBETCTBYIOLIMM MEPUO/I IPOILIOr0 roAa. DTOT
METOJl HCIIOJIB3YETCA Il OLEHKHM JOCTUTHYTOTO YPOBHSI COIMAIBHOTO OOCIY)XHMBaHHS II0
OTHOIIEHHMIO K IJIAHOBBIM, 00JIaCTHBIM II0Ka3aTe/IsIM U HOPMAaTHBHBIM JAHHEIM.

4.1.2. Coumonorn4ecKuif MeTos - MCHOJIB3yeTcs A cOopa MEpBHYHOM HHPOPMALHH C
IIOMOILBIO aHKETUPOBAHHUsI, O€Ce b, HHTEPBBIO, OIIPOCOB.

4.1.3. Meron ouenku >(OEKTHBHOCTH HAa OCHOBE YAOBJIETBOPEHHsS IOTpeOHOCTEH
OOCITy)KMBAaEMBIX TIPaKJaH - II03BOJSCT BBISBHTH  YJIOBIETBOPSEMBIE, HE IOJHOCTHIO
YAOBIETBOPsAEMbIE MOTPEOHOCTH IpaXkJaH. MOHUTOPHHIOBBIE UCCIIEI0OBAHMUS, OIPOCH KJIHEHTOB, B
COYETAHHH C [APAMETPUYECKHM METOZOM (CPaBHEHHE TOTO, YTO ITOJOXKEHO KIHEHTY II0 HOpMaM,
HOPMAaTHBHBIM HJIM COOTBETCTBYIOIIUM CTaHAapTaM, C TeM, 4YTO (DaKTHYECKH BBIIOJIHSIETCS B
IIPOIIECCE COLUATBHOIO OOCITY)KABAHHS).

4.1.4. Meron 5KCIIEpTHO OIEHKH - HO3BOJIET C MOMOIIBIO HH)OPMALMOHHBIX HCTOYHHKOB
OLEHKHU OLICHUTh U3y4aeMoe SBJICHHUE.

4.1.5. Meron oueHkn QaktopoB 3(¢heKTHBHOCTH U HEIDDEKTHBHOCTH - MO3BOJISIET
CHCTEMATU3MpOBaTh (BakTopbl 2P dexTHBHOCTH U (HaKTOPhl HEIPHEKTUBHOCTH; IPEACTABATH HX B
HarJs{HOM BHJE, HAIPUMEP, C IOMOIIBIO COOTBETCTBYIOLIEH TaONuUIbl, pa3spabarTeiBaTh MU
BBINOJIHATE [IPOrPaMMBI (IIJIaHbI) IO COBEPIICHCTBOBAHUIO ACATEILHOCTH YUPEKICHHU.

4.1.6. I'paduueckuii MeTox - obecneynBaeT HAVLIAHOCTh MHYOPMAIUH, €€ JOCTYIHOCTh U
BO3MOXXHOCTB JJISI COITOCTABJICHHUS.

4.1.7. KoMIploTepHBIH METON - IMO3BOJSIET B KpaT4aiinuii Cpox o0paboTaTh GOJIBIIOM
00beM HH(OPMALIKH, TOTYIUTh JOCTOBEPHbIE, 00BEKTUBHBIE, BCECTOPOHHHUE JAHHEIE.

5. Opranu3anuoHHbIe BUABI H (OPMBI 0CYIIECTBJIEHH KOHTPOJILHOM JesTeJbHOCTH.

5.1. KoHTponbHas JAEATENTBHOCTh MOXET OCYIIECTBISATHCS B BHAE IUIAHOBBIX,
OIEPAaTHBHBIX (BHEIIJIAHOBBIX) IPOBEPOK M TEKYLIEr0 KOHTPOJIS.

5.2. KonTponpHas NeATeNbHOCTh B BHJE IUIAHOBBIX MPOBEPOK IPOXOJUT B COOTBETCTBHU
¢ rpaQuKoM, YTBEPXKIEHHBIM MpHKa3oM aupekrtopa llenrpa. I[11aHOBBI KOHTPOIb ObIBAaEeT
CJIC/1yIOIUX BUJIOB:

5.2.1. TemaTr4yeckuil KOHTPOJIb IPOBOJHUTCS IO OJHOMY HANpPaBJIEHHIO JIEATETBHOCTH, B
X0/Ie KOTOPOro OLIEHUBAETCS YyPOBEHb 3HAHMM paOOTHHKA B O0JIACTH €ro KOMIIETEHIIUH, YPOBEHb
VCIIOJIHEHUS] paOOTHUKOM €ro JOJDKHOCTHBIX OOSI3aHHOCTEH, a Tak)Ke BHEAPEHHE HOBHIX GOpM H
METO/10B pabOTHI.

5.2.2. KoMIUleKCHBIH KOHTPOJIb ((POHTANBHBIN) NPOBOAMUTCS MO JABYM H Ooiee
HaIpaBJICHUSIM.

5.3. KonTposbHas JeATeNbHOCTh B BHAE OIEPATUBHBIX IMPOBEPOK OCYINECTBISETCS IS
YCTaHOBJICHHS! (AaKTOB M IIPOBEPKH CBEJCHMH O HApyIIEHHSIX, YKa3aHHBIX B OOpalleHHsX
OGcnyxuBaeMpix u/miny ux IpencraBuTesneit, a Takke B CBS3H C HAPYIIEHUSMHU IIPaB HHBAIMIOB U
JeTeH-MHBAIMIOB, 3aKOHOJATEIbCTBA B Chepe COLUATBHOM 3alllUThl HACEICHUS, A TAKIKE B CIIydasx
HapyLIeHHs TPYAOBOH IUCIMIUIUHEI paboTHHKamu LleHTpa.

5.4. Texymuil KOHTpPOJIb HANpaBJICH HAa W3y4YEHHE BOIPOCOB, TPEOYIOIMX IIOCTOSHHOTO
KOHTPOJISL B COOTBETCTBUH C IJIAaHAMH pabOThI CIIEIHAINCTOB.



COI''TACOBAHO:

3aMecTUTENh AUPEKTOpa

3amecTUTeNb JUPEKTOpa

OpuckoncynsT

7//’{{/‘/&4&/6&/ (60 Z

| A

«5» D5 2079r.
/ /
« » 20 T

4 /4

« /1‘9/‘




I'BY «lleHTp conmaabHON peadHINTANMH HHBAJIUIAOB H AeTeH-HHBAIHI0B

Komuccunn no KOHTPOJIKO 32 KaY€CTBOM OKa3aHHUS COUHAJIBbHBIX yCJIYyr

Kpacnoceabckoro paiiona Cankr-IlerepGypra»

3akjI04YeHue

N0 pe3yJibTaTaM NPOBEePKH pabdoThl CNENHATHCTOB

CpoOK npoBepKH: C «__ » 20 r.mo«_ » 20_r.
D.1.0., D.N.0.,
No JI0JIZKHOCTD, JIOJI?)KHOCTh, Cpokn
3akjiloueHue Pelcomelmauun
n/n OTAC/ICHUE OTACJIEHHuE, nposeplm
NPOBEPsIEeMOro NPOoBepPSLLEro
[Ipencenaresib KOMUCCHU:
JIOJDKHOCTb MOJNHUCH pacmudpoBKa MOAMUCH
Cexperapb KOMHCCHH:
JOJDKHOCTB MOJAINUCH pacumcbposka MOAITHCH
YJIeHBI KOMHCCHH:
J0JDKHOCTDH MOoAIUChH pacmmbposxa TMOAITHCH
JIO/DKHOCTD NOJIHCh pacmudpoBKa MOANKCH
JOJDKHOCTD MOAINMUCH pacmnd)pom(a MOJAIHUCH
JOJDKHOCTDH MoAIuChH pacmmbponxa MOAITUCH
JIOJDKHOCTD NOJIKCh pacmudpoBKa NoAMUCH
JOJDKHOCTDH MOAINUCH pacmmbpom(a MOAITUCH
JOJDKHOCTDb MOANUCH pacmmbpoaka MOATUCH
JIOJDKHOCTB TOAITHCh pacmu(poBKa MOAIUCH

C pe3yJbTaramMy IPOBEPKH 03HAKOMJIEHBI:

JAOJDKHOCTD

MoAnucCh

paciuupoBKa NOANUCH

JOJDKHOCTD

MOANUCH

pacmudpoBKa MoANUCH




I'BY «lleHTp connanbHON peadHINTANMH HHBAJIMI0B U AeTeii-HHBAJINI0B
Kpacnocenbckoro paiiona Cankr-IlerepGypra»

Cnpaska no pe3yJibTaTaM NpoBepKH paGoThl

(®.1.0. nposepsieMOro creLnaancTa, J0JKHOCTh, OTAeJIeHHe)
Bua n dbopma KoHTpOJISA:

[TnanoBas OmnepaTuBHas Texymuit
- TeMATHYeCKasi (BHeILITaHOBAS) KOHTPOJIb
- KOMIUJICKCHAs

Ilesi» npoBepku:

Cpoky npoBepKu:

c« » 20 r.
10 « » 20 .

KOHTpOHL Ka4CCTBa IIPEAOCTABICHUS COLNUATIBHBIX YCIIYT

PaBOBBIX, OBITOBBIX U IPYTUX NpobiieM

Ne
vl Iloxasarenu 3¢ exTHBHOCTH PabOTHI ClIELHATIHCTA OO0bexTHBHBIE Pe3ybTaThl POBEPKH
1 | OrcyrcrBue (Hamuuue) xanob Ha paboTy crienuaIucTa
2 | KonnyecTBo OKa3aHHBIX yCIIyr
3 | KonnuecTBo BUIOB OKa3aHHBIX YCIIYT
4 | Bpems oxunaHus COUMATbHOM YCIIyrH
5 | YpoBeHb OpraHu3alyy OCyLIECTBICHUS YCIYT
& KonnuecTBO MEpONpUATHiA IO COLUATBHOMN MOANEPIKKE, HE
BXOJSILIMX B pallMOHAIBHBIA HAbop yciyr
CreneHp yTy4lIeHUs ICUX0IMOLMOHAIBHOIO H/HUITH
7 | dusuueckoro cocrosiaus OGCIYKUBAEMOTO, PEIIEHHUS €r0

Onucanue yeayr (Gopmel, MeTOAbI, PeXKHM, JOKYMEHTALHS, IPOrPAMMBI H T.IL.):

OTBeTCTBEHHBIN 32 NIPOBEIEHHE IIPOBECPKH:

/ /
JODKHOCTD MOAIMUCH pacmnd)poaka NOAITHCH
C pesyspTaraMy IPOBEPKU O3HAKOMIICHBIL:
JIOJDKHOCTD TIO/ITHCh pacmudpoBKa NoANUCH
« 20 1.
JIOJDKHOCTb TOAIHUCH pacuindpoBka NoAnKCH

«
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