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!upexrop
focy4apcrBeHHoro 6roANernoro yqpexAeH[s

c o ur4 a,rbH o it p ea6urlur agulr,

u Aerefi r.rHBirnr4AoB

roro pafioua

fIOJIOX(EHI,IE
o rropflAKe ocyuecrBJreHus KoHTpoJrfl 3a KaqecTBoM oKa3aHr.rq coqrraJrbHbrx ycJryf
n focy4apcrBeHHoM 6roAxeruoM yrrper(Aenuu <<I{enrp coqr{aJrrnofi pea6nrurarlmr

r{HBaJrr{AoB rr Aerefi-rrHBaJrrrAon KpauroceJrbcKoro pafioua Canrcr-llerep6ypra>

1. O6uue roroxceHuq.

l.l. focy4apcrBeHHoe 6roANeruoe yqpexAeHr.re <I-{enrp coquamnofi pea6utnraquu
r4HBirJrrr,qoB u 4erefi-uuBaJrrrAoB KpacuocerbcKoro pafiona Canrr-flerep6ypro (aanee - I]eurp)
co3AaHo c rlenbro coquamnofi noA.qepxKr{ HHBaJrr.rAoB vt 4erefi-uunanr.rAoB (4anee
O6cnyNranaeuufi).

1.2. Hacrosrqee floroNenue pa:pa6orauo Bo rrcrorrHeHr.re |OCT P 52497-2005
<Coquamsoe o6cryNr.rnanue HaceJreHrrr. Cucreua KatrecrBa yupex4enufi coqlraJrbHoro
o6cryxunauux> vr pernaMeHTr.rpyer coAepxaHlre u nopsAoK npoBeAeHr.r, roHrpomnofi
Ae.srerbHocru I{enrpa B rlenflx coBeprrreHcrBoBaHrr, .qerrenbHocru vr ynyqrxeHr,re KarrecrBa
npeAocTaB rreHufl. coquzlnbHbrx ycnyr.

1 .3. Ilonsrur, rrcrroJrb3yeMbre B AerrenbHocru I-{enrpa:
1.3.1. Coqr.ramuoe o6cryNnBaHr{e - 3To .uerrenbHocrr I-{eurpa, HarrpaBJreHHzlf, Ha

npeAocraBrreHr.re coqlraJrbubrx ycnyr, ocyqecrBneHlre corlt4alrnofi pea6ururaqvw v apLarrraulrn

I,IHBtIJILI.4oB u Aerefi -znBarrILIAoB.

l.3.2.Ycllyra - pe3ynbrar Herrocpe,4crBeHHoro B3arrMoAeitcrsufl. LrcrroJrHr,rrera - I{eHrpa n
uorpe6urera - O6cnyxunaeuufi, a raKxe co6creeHHofi AerreJrbHocrr,r lrcrroJrHlrreJrfl rro
yAoBnerBopeurrro norpe6nocru uorpe6urera.

1.3.3. Kaqecrso coqualrnofi ycnyrrr - coBorynHocrb csoficre coquarssofi ycnyrl4,
olpeAensrcrua, ee Bo3MoxHocrb r4 crroco6nocm y.qoBnerBopurb florpe6uocru O6cryxunaeMoro
ulutm ero 3aKoHHoro npeAcraBureJr, (4anee - flpe4cranurenr) u ocyqecrBr4Tb ero couuirnbH).ro
pea6wmtaqnro rrnu coquanbHylo aAanraIIIdIo.

2. Opranu3aurrfl KoHTpoJrbuofi AesreJrr,Hocrlr.

2.1. Oprauusaqr4ro KoHTpomnofi AesrenbHocrrr 3a oKa3aHr.reM corllraJrbHbrx ycnyr I{eHrpa
ocyqecrBnser KoNfr,rcclr.rr ro KoHTponrc 3a KarrecrBoM oKa3aHr,rs coquarbHbrx ycnyr (ga;lee -
Korrruccux), yrBepxAeHHiur npr.rKa3oM Ar.rpeKropa I-{enrpa.

2.2. Konrpom 3a Kar{ecrBoM npeAocraBreHr,r.fl corlr{aJrbHbrx ycnyr cnerlrrirnacrauz I-{enrpa
ocyqecrBnflercfl, nocpeAcrBoM rrpoBeAeHr,r, npoBepoK B coorBercrBlru c rpa$nKoM, cocraBJIeHHbIM

Kouuccuefi h yrBepxAeHHbrM npr4Ka3oM Ar.rpeKropa I{enrpa, a raKxe oneparllBHbrx
(nnen;rauonrx) nponepor<.

2.3. Pa6ornzx I{eHrpa AonxeH 6rrm npe4ynpexAeH o npoBeAeHurr rrJraHoBofi uponeprra
3apaHee. IIpu uponeAeHrrr4 BHerrJraHoBbrx [poBepox pa6orur.rKrr Moryr He rpeAyrrpexAarbc,
3apaHee.

2.4. B xoAe rrpoBepKlr ocyruecrBnflercs. KoHTponb 3a hc[oJrHeHrleM HopMarI,IBHo-

rrpaBoBbrx aKToB, pernaMeHTr.rpfoqlrx AeqrerbHocrb rro cou[irnbHoMy o6cryNunannrc



HaceJIeHI4.f,, a TaKXe KOHTpOJTb 3a r4CrrOJrHeHr,reM r{HAr,rBr{AyaJrbHoft IlpofpurMMbr npeAocTaBJreHr.rq
couururbHbrfi ycnyr (I4II[Cy) O6cnyxnnaeMbrx.

2.5. B rrpoqecce rrpoBepKrl ocyqecrBrflercs oqeHKa coq[anbHbD( ycJryr u rrx
rr!@errunuocrl{, a no e€ pe3ynbraraM npoBoAraTc . alurvt3 Lr [porHo3r{poBrrHr,re resAesqrfi
pa3Br{rr4fl I-[eurpa.

2.6. r{leHu Kouucczz, ocyulecrBnqlouue KouTponbHyro AeflTeJrbHocrb, Hecyr
OTBCTCTBEHHOCTb:

. 3a KarlecrBeHHylo noAroroBKy K rrpoBeAeHr{ro [poBepxr,I AefiTeJrbHocru pa6orHr.IKa;

. 3a raKTI{qHoe orHoIrreHLIe K [poBepreMoMy pa6ornzry Bo BpeMs EpoBeAeur{s
KoHTpoJrbHbrx Mepolp uttuit;

o 3a AocroBepHocrb I{3JlaraeMbx $amon, npeAcraBnreMbx B c[paBKax no r,rroraM KoHTpon ;
. 3a o3HaKoMJIenne pa6otuuKa c I,IToraMr{ npoBepKr,r Ao BbrHeceHr.rfl p*yJrbraroB Ha rrrrrpoKoe

o6cyN4enue;
. 3a o6ocHoeaHHocrb BbrBoAoB IIo I,rrortM [poBepKI{.

2.7.lIo I4ToraM rIpoBepKI{ cocraBn.f,ercfl cnpaBKa e Kol,rr.rccuro B TerreHue rp€x pa6o.rux
Aseft uocre ee uponeAeHus. I,Iu$oprraaqrr o pe3yJrbrarax KoHrpor.fl AoBoAr..rrcfl Ao corpyAH[rKoB
(eurpa B TeqeHHe ceuu Aueft c MoMeHTa 3aBeprrreHr{fl rrpoBeprr,r.

2.8. Ha ocHoBaHI,I[ cne4euIaft, coAepxarq]rxcs B crrpaBKe, Kouuccr,rg cocraBnser
3aKJIIOT{eHI{e, COAepXaIqee OrIeHKy Corlr{irnbHbrx yoJryr, cpoKr,r ycTpaHeHr.rs HeAocTaTKoB H

rlpo BeAeHr.r, IIo BTopHoro KoHTpon.,r, peKoM eH Larrytu r.( T. rr.

2.9.llo HToraM KoHTponfl Moryr npoBoAr.rrbcf, nnaHepxu, coBerrlaHr.rfl, ceMr4uapbr Lr r.A. Ans
corpyAHl4Kon I-{eurpa. Pesymrarbr KoHTpon, Moryr yrrr.rrbrBarbcr [p]r arrecrarlru pa6oruuroa, uo
He .f, BJI.gIorc, ocHoBaHHeM Antr 3aKJIroqeHId{ arrecralluonuoft KoMI,IccHI{.

3. OupeAeJreu[e Kprrrep]reB [r troKa3arereft sQ$exTlrBuocrlr corluaJrbnoro o6c.uyxrrBaHlrfl.

3.1..{ra oIIeHKLI stf(per<runuocru oKa3aHI,Ifl collut}JrbHbrx ycnyr cyqecrByror Kpr,rrepr{u u
[oKa3areJr]'I, Koropble ucrronmylo-rcfr rnfl. orIeHKr.I Toro rdJrr,r r,IHoro slaAa o6cry)KkrBaurg,, (fopu ra

MeroAoB pa6oru c pa3nHrrHbIMLI rpyunaMu O6cryxuBaeMbrx, a raKxe Anq orleHKr.r AerreJrbHocrr4
orAeJrbHbrx cuerluirnr{cron I-{enrpa.

3.2. Kpnrcpurrvrla oIIeHKu srflpexrunnocru coqrraJrbHoro o6cnyNunanrx n I{eurpe
,BI-SIOTCq:

3.2.1. Yponeur yAoBnerBopeHHocrr.r O6cnyNunaeMbx, a raKxe rax llpe4crasprrcrefi
oKfBaHHbIMU yonyf aMr,r.

3 .2.2. Oneparunnocrb npeAocraBJreHlrfl ycnyr.
3.2.3. floruora npeAocraBJreHlu ycnyr.
3 .2.4 . A4pecnocrb rrpeAocraBrenufl ycnyr.
3 .2.5 . P esynrratuBHocrb (e(p { errunHo cru) rpeAocraBrreHr,r.f, ycnyrr.
3.3. I,IcxoAs u3 KpI,ITepLIeB, orrpeAeJreHhr ocHoBHbre rroKa3areJrr,r eS(perrunuocru

AeflreJrbHocru I{eurpa:
3.3.1. Orcyrcrnue (uaru.rue) Na;ro6 na pa6ory creqrraJrlrcron I-{eurpa.
3 .3 .2. Konu.recrso oKa3aHHhrx ycnyr O6clyNr.rnaeMoMy.
3. 3.3. Konu.recrso Br.rAoB oKa3aHHhrx ycnyr O6cnyNranaeMoMy.
3 .3 .4. Bpeux oxr{.qaHr,rfl courraJrbHoft yclyru.
3.3.5. Yponeur opraHr{3arlun ocyqecrBJreHuf, ycJryr.
3.3.6. Korurqectso Meponpusrnit rro coquamnofi rroA.(epxKe, Ho BxoA.srqux B

parlr{oHanbuufi ua6op ycnyr.
3.3.7 . Crenesr yryqmeHu, IlcrlxosMouraoHirJrbHoro vlutu Qusuuecxoro cocro.,rHr,rr

O6cnyNanaeMoro, perxeHr{, ero npaBoBrrx, 6uronrrx H Apyrux upo6lenr.



{. MeroAu ocyrqecrBJreHlrfl KoHTpoJrbHofi AesreflbHocrrr.

. 4.I. fitx oIIeHKTI slpSexrunuocrl{ oKiBaHrrs coqurrJrbHbx ycJryr ucrroJrb3yrorcfl cJreAyroque
MeTOAbr:

4.1.1. Mero.u cpaBHeHLIfl - [ocpeAcrBoM ororo MeroAa npoBorr{Tc.r cpaBHeHr.re AaHHbx
orr{erHoro flep]ioAa c IloKtrsarerruu pa6orbr 3a coorBercrByroqzfi [epr{oA npotunoro roAa. 3ror
Merol I,Icnon*yercs p.lrfr oIIeHKLI AocrlrrHyroro ypoBufl cou[aJrbHoro o6clyNuealrua no
oTHOIIIeHHIO K IIJIaHOBbItvt, O6IaCTUbIM IIOKa3aTeJIfl M LI HOpMaTI,IBHbIM AaHHbIM.

4.1.2. Coquororu.recxrfi Mero,( - llcronmyerc, Anfl c6opa nepnuuuofi un(lopnaaquu c
loMo rrlbro aHKeTLIpoB aHttfl\ 6ece4u, I,IHTepBbro, oupocoB.

4.1.3. MeroA oIIeHKu e(p$errunnoctu Ha ocHoBe yAoBnerBopeHkrs, norpe6uocrefi
o6clyNznaeMblx rpaxAaH - Iro3BoJrrer BbrrBr,rrb yAoBnerBopfleMbre, He rroJlHocrblo
yAoBnerBopreMble norpe6uocrr.r rpaxAaH. Mosuropr.rHroBbre r4ccJreroBaHHr, onpocbr KJrLreHToB, B

coqeraHl,Iu c [apaMerpr{}recrr.rM MeroAoM (cpanneuue roro, rrro rroJroxeHo Knr,reuTy rro HopMaM,
HopMarI,IBHbIM LIJII{ coorBercrByrour,rM craHAapraM, c reM, uro (parrztrecKu BbrrroJrH.rlercfl B

rpouecce coquanbHoro o6cnyxwsauut).
4.1.4. MeroA sxcneprHoft oqenxr - rro3BoJr.[er c rroMorrlrro uusoprraarlr{oHHbx r.rcroqHr.rKoB

orIeHKu oueHrzTb H3rraeMoe sBJreHHe.

4.1.5. Mero,q oueHKLI $axropon etp0errunnocru u nesrf(fercruBHocru - no3BoJrrer
clrcreMarlI3lrpoBarr, $arropu sS$errunnocrr{ r4 Sarropu Hes$$exruBHocrH; rrpeAcraBr{Tb Hx B

HarnrAHoM BI'IAe, Hanpl{Mep, c noMorubro coorBercrBllouefi ra6mlqu; paspa6arunarr Lr

BbIIIoJrH.urb rIporpiIMMbI (nnaHsr) uo coBeprleHcrBoBaHr,rro Ae.,rreJrbHocrr{ yqpexAeHr.rfl.
4.l.6.Ipa(fuuecxuft trreroA - o6ecue.ruBaer HarJr.f,AHocrb uu(poprnraqLtuL ee AocryrrHocrb r.r

BO3MOXHOCTb .[nq CO[OCTaBneHHfl..

4.1.7. Kounrrorepnufi MeroA - no3BoJrfler B Kparrrairruufi cpox o6pa6orarr 6omruofi
o6reu uuQoprraaq[rI, rloJryrrurb AocroBepHbre, o6rexrusubre, BcecropoHHue AaHHbre.

5. OpraHu3aIII{oHHbIe BITArI u Qopuru ocyrqecrBJreHnfl KoHTpolurofi AeflTeJrbHocrr.r.

5.1. Konrponrnar AesrelbHocrb Moxer ocyqecrBJrrrbcfl B Br{Ae rrJraHoBhrx,
orreparr,rBHrx (nueulauonrrx) npoBepoK r,r reKyrqero KoHTpoJUr.

5.2. KonrpoJlbHa, Aef,TenbHocrb B BrrAe rrJraHoBbrx npoBepoK rrpoxoAr,rr B coorBercrBl,rr{
c rpaSuxor,t, yrBepxIeHHbIM npxKa3oM AHpeKTopa Ilenrpa. Ilranosrrfi KoHTponb 6unaer
cneAyrourrx Br{AoB:

5.2.1. Tenraru.IecKufi KoHTponb [poBoAr.rrc{ tro oAHoMy HanpaBJreHr4ro AerrenbHocrr.r, B

xoAe Koroporo oIIeHLIBaerct ypoBeHb sHauufi pa6ornura n o6lacru ero KoMrrereHrlr4r{, ypoBeHb
LIcIIoJIHeHpIx pa6ouruKoM ero .qoJlxHocrHux o6sganuocreft, a raKxe BHeApeHr,re HoBbrx Qoprr,r ra

MeroAoB pa6orrr.
5.2.2. Kouuexcuuft KoHrponb ((fpoura;rrnrrfi) rpoBoAr.rrcfl rro AByM Lr 6olee

HanpaBneHr,rflM.

5.3. KoHrpoJIbHat AetrenbHocrb B BI{Ae oneparrrBHbrx rrpoBepoK ocyIqecrBnflercfl llrfl,
ycraHoBneHl4f, Sarron u npoBepKLI ceeAeuufi o Hapylxe]Hyrsx, yKa3aHHbx n o6pauleuuxx
O6cnyNunaeMhlx uluttu ux flpe4ctanutenefi, a rarxe B cB.f,3r.r c HapyrreHusvtu rrpaB rrHBuurr{AoB r{

.qerefi-unnall,IAoB, 3aKoHoAareJlbcrBa n cQepe coquaJrbHofi gaqr.rrur HaceJreHrrfl, a raKxe B cnyqilrx
Hapyrxeur.rfl TpyAoBoft Ar.rcu[unr,rHrr pa6orur,rxanar.r I{eurpa.

5.4. Teryuuft xourpoJlb HanpaBJIeH Ha r{3freHr.re BorrpocoB, rpe6yroqnx rrocrorHHoro
KoHTpon.g B coorBercrBl,Il{ c nnaHaMI4 pa6orrr cnerluuu}rcroB.
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fEY <I{eurp coqlraJlnuofi pea6Hd'IIrraII[[ rrHBaJrrrAon u gerefi-r.rHBaJrr{AoB
Kpauroce.rrbcKoro pafi oua Canxr-[Ierep6ypra>

3arcrrc.IeHHe
Komuccuu rlo KoHTpoJrK) 3a KaqecrBoM oKa3aHufl corllraJrbublx ycJryf

rro pe3yJrbTaTaM rrpoBepKH pa6oTbr c[eqrraJrr,rcToB

Cporc nponeorcu: c ((_)) 20_r. ro (_)) 20 r.

Ilpence.uarels xonauccuu :

J\b

tln

o.u.o.,
AO,'IXHOCTb,

OTACJIEHI{E

TIDOBEDgEMOTO

(D.r4.o.,

AO,.r?I(HOCTb,

oTAeJreHue,
rIDOBeDgrctUero

Cporcu
IIpoBepr(I{

3ar.[roqeHtle PexoueuAauuu

aoJIxHocTb

Cerperapr (ouuccr.ru:

pacurr.rt|poaxa noanHcr{

AOJIXHOCTb

r{reurr xorraraccuu:

pacuruQporxa no4nNcu

AO,I}I(HOCTb pacururpponxa noAnucH

nonx(HocTb pacuurpponr<a no4nucu
I

AOJ'I)I(HOCTb

I
pacuru$pooxa rroanHcr.r

AOJIXHOCTb pacururlpoaxa noanucr.r

aonxHocTb pacuurppoara noanucu

AOJI)I(HOCTb pacur.rQporxa rroAnucu

aonxHocTb pacu r.rrppoara rroAnlrcH

aonxHogTb

C pesymraraMfl nposepxu o:HaroNareHrr:

pacuuQponra no4nucu

AOJIX(HOCTr, pacrur.rQpoara ttoA[Hol

AOJIXHOCTb pacuru@porxa no4nucu

noanHcb

lt



f BY <Ileurp coqlraJurofi p ea6ururaqru [rHBaJrrrAoB rr qereft -nHnaJrrAoB
KpaurocelbcKoro pafi oua Canrcr-Ilerep6ypra>

Cupanxa ro pe3yJrbraraM rrpoBepKr pa6orbr

flraHosas OreparunHax
(nuerrauonar)

Texyrqr.rfi
KOHTpOnb. TEMATTIqECKAfl

- KOMTINEKCHIU{

(O,I4,O. npoBepfl eMoro cneul,ta,'rucra, Ao,r?trHocrb, orge,reuue)

Ouucanue yc,'ryr (doppru. ruero,lrr" pexuvr. nonvuenraqug. uporpauurr r.r t.n.):

OrsercrneHHrrft la uDoneaeHue nponeDxu:

AOJ'Ix(}IOCTb NOATII,IC6 pacruHOpoara nognucN

C pegyrbraraNau nposepxu ogHaxoNrreurl:

Kourpo:m KaqecrBa npeAocraBJreHr{fl cor{xanbHbrx ycnyr

.l\!
nlrl llorcararelu eQQerruexocru pa6oru cfleuuanr.rcra O6rerrunnsre pe3ynbrarH npoBepr[

1 Orcyrcrnne (ua.nuvr.re) Nalo6 ua pa6ory cnequirJrr.rcra

2 Korrrecrso oKa3aHnbrx ycnyr

J Koluqec'rao Br{AoB oKa3aHnbrx ycnyt

4 Bpenar oxlrAaHr4, coqualuuofi yc,ryru

5 Ypoeenr opraHr{3auxu ocyulecrBneH vfl y cltyt

6
Koru.recrao lreporpttxrufi [o cour,raJlbHofi lo4.qepNxe, ue
BxoArrur{x B paur4oHzlrrbnrrff ua6op vclvr

7
Creueur ynyqrxeHu.fl rrclrxo3Moulronalruoro u/ullr
rpu:rvecxoro cocrofl Hr,rr O6cnyxlroaeMoto, perueHr,r, ero
npaBoBbrx, 6lrroerrx rr Apytr4x upo6leu

aonxHocrb
(_)) _ 20_r.

noarll.rc6 pacurr.rr[porxa uo4nucu

20 r.
aonxHocTb rroanHcb pacurrQpoaxa troAnHc!t

Cnorcu rrDoBeDK[:

-

tm
lnou > 20..1


