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Komurer no conmanenoii monmmruke Cankr-IletepOypra (nanee — Komurer) B nononHeHne
K mucsMy oT 29.06.2020 Ne 020-01-48-634/20-0-3, yuuThIBasi, 9YTO B COOTBETCTBHH C MyHKTOM
2-2. nocranosineHus [IpaBurensctBa Cankt-IletepOypra ot 13.03.2020 Ne 121 «O wmepax
IO NpOTHBOJAEHCTBHIO pacnpocTpaHeHnio B Cankr-IletepOypre HoBOH KOpOHaBHPYCHOM
uHpexuuu (COVID-19)» (B pen. ot 09.07.2020) (nanee — [locranosnenue) B Canxt-Iletepbypre
I0 26.07.2020 BpeMEHHO MPHOCTAHOBJIEHO MpPEJOCTAaBIICHHME  COLMAIBHBIX  YCIYT,
NpeIyCMaTPUBAIOIUX IPOBEAECHUE CIIOPTHBHBIX, JOCYTOBBIX, 3KCKYPCHOHHBIX MEpPOIPHATHH
W TIPDYNNOBBIX 3aHATUH, 3a MCKIIOYEHHEM COLHUANBHO-IICHXOJOTHYECKUX, COLMalbHO-
NEJarori¥eCKUX yCIayr, YCIOyr B ILeNsIX HOBBIEHHS KOMMYHHKAaTHBHOTO MOTEHIUaTa
HoMydYaTeaed CONHAaNBHBIX YCIYr, HMEIONIUX OrPaHHYEHHUS KHU3HEIeATeIbHOCTH, B TOM YHCIIE
JeTeH-HHBATUAOB, IPEAOCTABICHNUE KOTOPHIX B COOTBETCTBUH ¢ ITyHKTOM 13-3. [loctaHoBiIeHHS
¢ 29.06.2020 npeaycMOTpeHO B HONycTalHOHapHOH (opMe COnHanbHOro O6GCTY)KMBaHHSA
C HCHOIBb30BaHHEM AHCTAHIMOHHBIX TEXHOJIOTHIH, COOOIAET cleayIoniee.

IIpenocraBnenne CoUHATBHO-IICHXOMIOTHYECKHX, COLHAIBHO-TIENArOTHYECKUX YCIIYT,
YCIIYT B LEJIAX IOBBILIEHH KOMMYHUKAaTUBHOTO NOTEHIMANA MOMyqaTeleH COIUANbHBIX YCIyT,
HMEIONINX OTPAHHWYCHHUS XXU3HEJESTEIHHOCTH, B TOM YHCJE JeTel-WHBATHJIOB, BKIIIOYEHHBIX
B WHIMBHIyalbHBIE IPOTpaMMBl IPEJOCTaBICHHUsS colManbHbIX ycayr (manee — WIITICY),
10 KOTOPBIM IIPENOCTaBIANOCH conranbHoe obcnyxupanue 10 01.04.2020 B nomycranuoHapHOH
¢dopMe conmanbHOro o6CIyKUBaHus, ¢ UCIIOIb30BaHHEM JUCTAHIIHOHHBIX TEXHOJIOTUH B ClIydae
COrJIacUsl TOJIydYaTesNel COLHANBHBIX YCIYT, IPEAyCMOTPEHO Ul TpaxJaH, HNPU3HAHHBIX
HYXJAIOUMMHUCS B CONUAIBHOM 0OCTY)KMBAHUH [P HATUYHH CIIEIYIOUNX OOCTOATENbCTB:

1) TPOXJaHUH, YacTMYHO YTPAaTHBLIHM CIOCOOHOCTH JHUOO  BO3MOXXHOCTU
OCYIIECTBJISATh CaMOOOCITyXKUBaHHE, CAMOCTOSTENBHO NepeIBUTaThCsl, 0O0ecneyuBaTh OCHOBHBIE
XKM3HEHHbIE IOTPEOHOCTH B CIUTY 3a00JI€BaHUs, TPaBMBI, BO3pacTa MIIK HATMYUS HHBAIMIHOCTH;

2) rpaXIaHUH TpPH HAIWMYUU peOeHKa MK JeTeil (B TOM YHClie HAXOASWMUXCA MON
OIIEKOH, MONEYUTETHCTBOM), HCIIBITHIBAIONIMX TPYAHOCTH B COIMATILHOM afanTayu;

3) rpakJaHHH IIPU OTCYTCTBHHU pabOThI U CPECTB K CYIIECTBOBAHHIO.

[TepeueHs colManbHBIX YCIYT, IPEJOCTABICHUE KOTOPHIX BO3MOXKHO C MUCIIOJIB30BAHHEM
JUCTAaHLIMOHHBIX TexHoyoruit (manee — Ilepedens) ®W ans  kotopelx Komuterom
[0 3KOHOMHYECKOH IOJMTHKE U CTpaTermyeckoMy ruiaHupoBanuio CaHkrt-IletepOypra OyxyT
pa3paboTaHBI MOAYLIEBBIE H 6a30Bhle HOPMATUBBI 3aTPAT, [IPUJIAracTCs.

B nensx nponomkeHHs NpeaOCTaBACHUS COMATBHBIX YCIYT B OTYCTalHOHApHOH (opMe
COIHATILHOTO 0OCTY)KHBAaHHUS C HCIIOJIb30BaHHEM JQUCTaHIHOHHBIX TEXHOJIOTHH PEKOMEHIYEM:

- OpraHu3oBaTh paboTy N0 3aKJIOYEHHIO JOTMOJHHTENBHBIX cornamenuii (mo dopme,
YTBEPXKIEHHOH yupexJeHHeM/opraHu3aniei) ¢ IoaydaTelasMH COLHAJIBHBIX YCIYT B 4acTH
NpPOJUICHHS CPOKAa COLHUANBHOTO OOCIYy)XHBaHHA, B TOM 4YHCIE B OTHOIIECHHM IIOJIydaTeleH
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conMabHbIX yeuyr, AedctBre UITTICY u(inm) 1oroBopoB KOTOPHIX 3aKaHYMBAETCS B YKa3aHHBIN
IIEpHOM, Ha CPOK AeHCTBHA orpaHHuuMTesbHBIX Mep (¢ 01.04.2020 mo naty ofpameHus
3a NOJYYEeHHEM COLMAIBHBIX YCIYr B AUCTAaHIMOHHOHN ¢dopMme), HO HE NMpeBBIIAIONUN oOmuit
nepuoJ JIeHCTBUS JOroBOpa; 3aKJIIOYCHHE IOMOJHHUTEIBHBIX COMIAIICHHH B Cllydae COIJIacHs
noy4aTens COLUANBHBIX yCIyr (€ro 3aKOHHOIO MpeACTaBUTENs) BO3MOXHO B OUYHOH ¢opme
N0 IpeJABapUTEJILHOM 3allMCH ¢ CoOJIOJIeHHEeM HEOOXOAMMBIX Mep 3allUThl, a TaKXke
B 3JIEKTPOHHO# dopme;

- ocymectBiaTh nHGpopmuposanue CII6 'KV «"opoackoit muHGOpManmOHHO-pacyeTHhIN
ueHTp» o HeobxoxumocTu npoyieHus UIIIICY rpaxaaH B COOTBETCTBUH ¢ HHGOPMAIIMOHHBIM
nucemoM 0T 07.07.2020, pa3smemieHHBIM B pasnene «HOBOCTH» IOACHCTEMBI IJIAHUPOBAHUA,
yyeTa MW KOHTpPOJAA JAEATENbHOCTH couuanpHoro obcmyxuBanus Cankr-IlerepGypra
aBTOMAaTH3HPOBAHHOH HH(OPMAIHMOHHOH CHCTEMBI «OJIEKTPOHHBIH CONHAIBHBIH PErHCTp
Hacenenus Cankr-IlerepOypra» (nanee — ITYKACCO).

BHeceHue cBeieHH# 0 peOCTaBICHHBIX COLMANILHBIX YCIIyraxX B IUCTAHIMOHHOH dopme
B cooTBeTcTBUM ¢ mnpuiaraeMeiM nepegeM B [IYKJICCO pexkomenayeM OCYHIECTBIATH
10 pe3yNbTaraM MpefOCTaBICHHS COLUANBHBIX YCIYT B AUCTaHIMOHHON (opme 3a urons 2020
roja.

IIpocum CII6 T'KY «l'opoackoii uHGOpMAlHOHHO-PACYETHHIA LEHTP» 0OECHEUUTH
TeXHHYECKyl0 BO3MOXHOCTh BHeceus B IIYKJICCO ycnyr, BxmoueHHbIx B Ilepedens,
C TOMETKOM 00 HX OKa3aHMHU C UCIIOJIb30BaHMEM JUCTAHIIMOHHBIX TEXHOJIOTH.

Undopmupyem nononuutensHo, uro ¢ 13.07.2020 CII6 I'KY «llentp opraHusanuu
COIMAIBHOTO OOCHTYy)XXMBaHHA» OylIeT OCyIEeCTBIATh NpPHU3HAHHME TIPaXJaH HYKAAIOIHMHUCH
BO BceX (hopMmax conuayibHOTO OOCITYXUMBaHHS (Ha J0MY, MOJIYCTAIIMOHAPHOM, CTALMOHAPHOM)
C y4eTOM OrpaHHuYeHHi, NMPEIyCMOTPEHHBIX IYHKTOM 2-2. [locTaHOBJIEHHA B YaCTH OYHOIO
NPENOCTABICHHA CONHAIBHBIX YCIYT B IIOJIyCTAlHOHAPHOH (popME CONHAIBHOTIO 0OCITyXKHBaHHA.

[py npu3HaHWH TpaXIaH HYXAAIOMIUMUCA B IOJyCTAIIMOHAPHOH (GOpMe COIHAIBEHOTO
obocnyxupanus UIITICY rpaxnanumHa Oyaer BKIOYATh NMPH €ro JOOPOBOJBHOM COTJIACHH
COLMaNbHBIE YCIYTH, BKIIOYeHHBIE B [lepeueHb, AN IMpPENOCTABICHHS C HCIOJIb30BAHHEM
JOUCTAHIIMOHHBIX TEXHOJIOTHH.

B cootBetcTBUHU ¢ myHKTOM 13-3 [ToCTaHOBIEHHS IpEeNOCTaB/ICHHE COIHAIBHBIX YCIYT
MOCTAaBIIHKAMH COLIMAIBHBIX YCIYT BO BCeX hopMax COLHANBHOTrO 00CTYKUBAHHUS JJOIDKHO OBITH
obecneyeHo ¢ ydyeroM TpebosaHuii Ynpapienus PenepanpHoi ciayxObl 10 Hamopy B chepe
3alMTHl mpaB morpebutenelt m Omaromosydus dyenoBeka mno ropoay Caskr-IlerepOypry
¥ OTpaHHYeHHUH, MPeayCMOTPEHHBIX ITYHKTOM 2-2 [TocTaHOBNEHHUS.

IIpunoxenne: HBA/JI.

IlepBsiii 3aMecTHTeNb Npeacenarens Komurera
no counajasHoii nonnTuke Cankr-Ilerepoypra I'.B. KostocoBa

Tpodpumona A.B.
576-26-37
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Ilepevens conuaILHO-NMCHX0I0THYECKHX, CONHATLHO-NIEAArOTAYECKHX YCJIYT, YCJIYT B
IeJISIX NOBbIIEHHA KOMMYHHKATHBHOIO MOTEHIAAJIA MOJTy4YaTelieli COMHaJIbHbIX YCIYT,
HMEIOIHUX OTPAHHYCHHS JKM3HEAeATEIbHOCTH, B TOM YHCJ/IE 1eTel-HHBAIH/I0B,
PEeKOMEHJOBAHHBIX A5 NIPEeA0CTABJIeHAS B NOJIYCTAIIHOHAPHO (hopMe CONHATBLHOTO
00CTy)KHBaHHS € HCIOJIb30BAHHEM JHCTAHIMOHHBIX TEXHOJIOTHI

1. CounalbHO-NCHX0JOTHYECKHE YCIYTH:

1.1.  ConmanbpHO-IICHXOJIOTHYECKOE KOHCYJIBTHpOBaHHE (B TOM YHCIE CeMeiHoe
KOHCYJIbTHPOBAHHUE;

1.2.  CouuanbHO-IICHXOJIOTHYECKHH MATPOHAX.

2. ConunanbHO-neJarornyecKue yCJIyru:

2.1.  KoncynpTHpOBaHHE mTOJy4aTeNs COUMAIBHBIX YCIyr H(wmu) Onmkaiiiero
OKPY>XEHHS TI0JTydaTelisi COUMAIBHBIX YCIYT [0 BONPOCaM COLIMAIBLHON peabHInTaluy;

2.2.  ConMaybHO-IEIarorHYECKU MaTPOHAX;

2.3.  KoncynprupoBanue Gnmkaimero okpyxeHus peOeHKa 10 pa3sBUTHIO UIPOBOH H
NPOAYKTUBHOMN JIESTENBHOCTH;

2.4.  KoncynbtHpoBaHHE 1o OpraHH3aluH y4ebHol JIEATENIHOCTH
HECOBEPILIECHHOJIETHETO B IOMAIIHHUX YCIIOBHSX;

2.5. IlpoBeneHue IOronequIecKuX 3aHITHIA,

2.6. IlpoBemeHme 3aHATHA B COOTBETCTBHM C pa3paOOTaHHBIM MHIWBHYaIbHBIM
COLHAJIbHO-NIEJArOTHYECKUM  IUTAHOM  (CEHCOpHOE  pa3BUTHE, IPEIMETHO-IIPaKTHYECKas
JIeATeNIbHOCTh, CONMAIBHO-OBITOBAas OpHEHTAllUs, H30AEATENIbHOCTh, apT-TepalMs, HrpoBas
IeSTEeTbHOCTD, My3bIKaJIbHBIE 3aHSATHS, CIIOPTHUBHEIE, JOCYTOBBIE, 9KCKYPCHOHHBIE MEPONIPUSATHS),
B TOM YHCJIe TPYNNOBLIX (rpymnmnosas gopma);

2.7. Okaszanne noMoumM B OOyYCHHH HAaBBIKaM KOMIIBIOTEPHOH IPaMOTHOCTH
(rpynnosast ¢popma).

3. Yeayrn B nesix NOBbIMEHHs KOMMYHHKATHBHOTO MOTEHIHAJIA NOJdy4aTeael
COIHAJTBHBIX YCJIYT, HMEIOUIHX OrpaHHYECHHH >KH3HEACATEeJLHOCTH, B TOM 4YHcCje NAeTei-
HHBAJIH/IOB:

3.1.  KoHcynbTHpOBaHHE IO BOIIPOCAM COLHAIBHO-CPENOBOH peabUIHTalHH;

3.2. KoHcynpTHpOBaHHE IO BOIpOCaM 00OpPYJOBaHMS CHENHATLHBIMH CPEACTBAMH H
HPHCIOCOOICHUSAMHE XHUJIOTO IIOMELIEHHUS, 3aHUMaeMOro NOJIyJaTesieM COLUAIbHBIX yCIyT (A
HHBAIHJOB (AeTei-WHBAIHUIOB), HUMEIOIIMX CTOHKHUE pPacCTpONHCTBA ONOPHO-IBHUIaTEILHOTO
ammnapara, 3peHus, CJIyXa, YMCTBEHHbIE OTKIOHEHHS);

3.3. KoHcynpTHpOBaHHE IO BOIIpPOCaM CaMOOOCIIyHBAHHS U COLHMAIbHO-OBITOBOM
ajanTanuy.
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